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#ImagineaFeministInternet

In order to enjoy the rights and freedoms offered by the Internet, it is necessary that we get to know
them. Feminists and/or LGBTIQ people should have the same rights as other Internet users and the
feminist movement has been striving for a long time now to provide a secure and accessible network
for everyone. For some time, we have been discussing what kind of the Internet we want and what to do
in order to make it such. The discussions about feminism and the Internet eventually resulted in the
Feminist principles of the Internet.
In April 2014, the Association for Progressive Communications (APC) organized a Global Meeting on
Gender, Sexuality and the Internet in Port Dickson, Malaysia. Around 50 participants from six continents
attended the meeting, including activists on women's rights and gender issues, LGBTIQ movements,
Internet and technology rights organizations, and human rights advocates. The goal of the meeting was
to bridge the gap between the feminist/LGBTIQ movement and the Internet rights movement and to
consider intersection and partnership opportunities. Our organization, One World Platform, also
attended the meeting. Initially, 15 principles were designed, but they have been modified and
supplemented over the years. They have been designed as a document subject to evolution that informs
people about work and progress in the field of gender and technology, and influences discussions on
policymaking related to Internet governance.
This publication is filled with data, stories, examples, and statistics related to Bosnia and Herzegovina
and some of the countries in the region. The articles are based on the Feminist principles of the Internet,
meaning that this publication contains a series of articles dealing with feminism and network in Bosnia
and Herzegovina. It consists of five chapters: Access, Movements, Economy, Expression and Embodiment,
and the total number of articles is 17. All of them were published on the Internet portals zenskaposla.ba
and oneworldplatform.net, within the period from May to December 2018.
Our goal is to bring the principles related to feminism and the Internet, created in 2014 and constantly
being supplemented, closer to you. We want the Internet to be open for everyone and we hope these
principles will guide us on that path.
Note: The version translated into English is a shorter version from the original publication.

One World Platform Team
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I ACCESS
Feminism and the Internet: Do we have Internet access, access to information, and do women
use technology?
The Feminist Principles of the Internet have been created out of the need to indicate the same enjoyment
and influence of women on the network/Internet. When we say the great word "feminism", we do not
think that women need to like posts on Facebook having their legs unshaved, but that women should use
the Internet in its full capacity. Women, if they want, can know what Facebook is, can have a Facebook
profile or any other profile, but they need to have full access to the Internet, with shaved or unshaved
legs, with or without a beard, but for the purpose they choose themselves. Access and choice first, and
then all the other rights in the world of information-communication technologies that they often do not
enjoy.
There are 17 Feminist principles of the Internet, and they are divided into 5 units: ACCESS, MOVEMENTS,
ECONOMY, EXPRESSION, and EMBODIMENT.
You would think that the Internet today is the default mode of work for all, that women can have it and
that almost all of them do, but let’s go back to basics.

“A feminist Internet starts with enabling more women and queer 1 persons to enjoy universal,
acceptable, affordable, unconditional, open, meaningful and equal access to the Internet.”
The Internet as a global network has no censorship and no obstacles.2 It is available on every part of the
planet Earth - of course, with the appropriate equipment. To access this network, we need to have one
of the communication systems such as Analogue Telephone Line, ISDN, ADSL, Cable, Wireless or Satellite.
Not all countries in the world use the same way to connect to the network.
The Internet in some countries becomes a legal right, but it’s forbidden in countries where women are
struggling with patriarchal chains and where it should be the right enjoyed by all citizens in the first
place, and only then as a tool for fighting.
While some countries need Internet detox, others have not yet experienced all the sweetness and
bitterness of the Internet, or they only experienced what they were served. Thirty-five countries do not
have Internet access or they have the network usage rate below 20%.3 The reasons for this are
somewhat multifaceted: lack of infrastructure, civil disruption, poverty, countries affected by the war
or it is simply prohibited/restricted due to the government: Guatemala, Honduras, Nicaragua, El
1

The term Queer is used as the name for the entire homosexual, bisexual, transgender and intersexual community, as well as heterosexual
persons who see or live their lives out of the typical hetero-patriarchal norms;
2
In ideal conditions, the Internet would be available to everyone, and whenever we search, we would get the same information at the same
speed;
3

27.4.2018. at: https://www.telegraph.co.uk/travel/lists/the-last-places-on-earth-with-no-internet/ ;
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Salvador, Senegal, Burkina Faso, Mali, Ghana, Cote d'Ivoire, Benin, Algeria, Libya, Sudan, Eritrea, Ethiopia,
Cameroon, Uganda, Rwanda, DR Congo, Malawi, Zimbabwe, Zambia, Namibia, Madagascar, Mozambique,
Angola, Yemen, Pakistan, Turkmenistan, Nepal, India, Bangladesh, Sri Lanka, Myanmar, Indonesia.
In the countries listed above the Internet is not forbidden, the population has access to it, but it is limited
in some of their parts. India is at the very top on the Internet usage scale, but in some parts, the Internet
usage rate is below 20%, being the reason why it is on the list of countries with limited Internet usage.4
Although North Korea is the only country where the Internet is officially banned, data from 2016 shows
that more than a half of the Earth's population, 3.9 billion, doesn’t have Internet access. 5 Geographically,
the population with limited or no Internet usage at all is spread across the regions of Africa, Asia, Latin
America, and the Commonwealth of Independent States. 6
The countries where the Internet is limited are exactly the ones that have experienced a real revolution.
Right there, where poverty rules, and where the Internet was the first to bring to the communication
between the population, and then communication with the rest of the world, there has been a real
Internet revolution. The statistics show that there are currently about 2.7 million Internet users in
Bosnia and Herzegovina. The table shows how the number of users has changed over the years. 7

So, when it comes to our country, we are still not a part of developed countries that have Internet
coverage of more than 80%. Around 70% of the population in Bosnia and Herzegovina uses the Internet.
The situation in some neighboring countries is better. In Croatia, this percentage is 73%, while it is 67%
in Serbia.8

4

4.5.2018. at: https://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx ;
27.4.2018. at: https://www.billing.ru/en/blog/which-countries-do-not-have-internet ;
6
27.4.2018. at: https://en.wikipedia.org/wiki/Commonwealth_of_Independent_States ;
7
15.11.2018. at: http://www.internetlivestats.com/internet-users/bosnia-and-herzegovina/ ;
8
4.5.2018. at https://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx ;
5
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The statistics 9 for the region in 2017 looks like this:

According to this data from June 2017, Bosnia and Herzegovina has over 2.5 million users of the Internet,
while 1.5 million have Facebook profiles.
The gap related to the lack of Internet connection mostly affects girls and women. It is difficult for
women to access technology due to cultural restrictions and their lower status in society. Since women
are facing problems such as poverty, illiteracy, and discrimination in getting skills and education, we
are witnessing the rise of the second digital division. 10
As the most vulnerable population, women who live in the poorest countries have less chance of using
the Internet than men. Men are twice as likely to use the Internet and if trends continue in 2020, more
than 75% of women will not be connected. Although Africa has experienced rapid growth of the Internet,
women are considerably less present when it comes to technology. The rise of cyber cafes has brought
a trend in which men use the Internet more than women, because they move freely, easily come to bars,
have more money because they earn more, and can spend it on the Internet connection and thus get the
information themselves.
Without the necessary connection, women will be denied the right to information, leading to poorer
education, unequal opportunities, and rising of gender inequality in these regions. 11 It is important to
9

15.11.2018. na: https://www.internetworldstats.com/stats9.htm ;
4.5.2018. at: https://www.itu.int/en/ITU-D/Statistics/Documents/facts/ICTFactsFigures2017.pdf ;
11
3.5.2018. at: https://www.one.org/us/2016/11/08/how-internet-access-could-help-lift-women-and-girls-out-of-poverty/# ;
10
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understand that technology and Internet access are a key to empowering women. Expensive, limited
Internet, and censorship do not contribute to women's independence. Although Internet censorship often
falls within the framework of protection, together with the expensive price, it cannot contribute to
protecting women from patriarchy and helping them being equal to men in the information gathering
competition. 12
Internet access is necessary to allow women become independent in the use of resources the network
offers. When women acquire certain Internet usage skills, they become competitive in the labor market
which helps them get out of poverty. Clearly, if women are denied access to the Internet, problems such
as economic dependence, violence, and low self-esteem will continue.
After you connect, access the network, and become an online user, that does not mean that you will
enjoy the right to full information. The Internet in your country may be limited and the access to some
Internet services may be forbidden. If you are a resident of China, you cannot access Facebook, nor you
can have profiles on Twitter or Instagram. Chinese authorities do not allow the use of the most popular
social networks, as well as most of Google's services. Of course, there are substitute services (WeChat)
that are strictly controlled, so the population is allowed to communicate but under the supervision. Some
of the world's services can be accessed, but only nominally, as the slow connection makes the
application impossible to use. Applications that are blocked (mostly) are unavailable unless VPN 13 is
used, but China is gradually blocking it. Feminists in China must be creative when it comes to
circumventing censorship and disseminating information.
With the Feminist principles of the Internet, specifically the part that deals with access to information,
we want to ensure that everyone has equal access to information. We want all women and LGBTIQ
persons enjoy the information they care about and exchange them freely if they wish so.

“We support and protect unrestricted access to information relevant to women and queer
persons, particularly information on sexual and reproductive health and rights, pleasure, safe
abortion, access to justice, and LGBTIQ issues. This includes diversity in languages, abilities,
interests, and contexts.”14
The access to information is a fundamental right contained in the Universal Declaration of Human Rights
and crucial for the achievement of fundamental socio-economic and political rights. More than 90
countries around the world claim that there is a legal right to information, but in many countries, half
of the population is limited and does not enjoy that right. The overwhelming fact is that even when there
is such law and it’s applicable, statistics show that the right to information is enjoyed more by men than
women.15

12

Internet prices in Europe: https://www.numbeo.com/cost-of-living/country_price_rankings?displayCurrency=USD&itemId=33&region=150 ;
VPN – Virtual Private Network, the service that enables you to connect to some other country’s server and thus hide your real IP adress;
14
22.5.2018. at: http://slides.com/hvale/feministiki-principi-na-internetu#/10 ;
15
22.5.2018. at: https://www.cartercenter.org/peace/ati/women.html ;
13
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With the right access to information, women can use the opportunity to improve their lives, the lives of
their families, and can contribute to their community. More precisely, the access to information:
 Enables women to bring more effective decisions on: education, crop production, land
ownership, and health insurance;
 Enables women to understand and enjoy the whole set of rights;
 Helps women to fully participate in public life;
 Overcomes gender gaps and helps to redirect power in decision-making processes;
 Connects women with necessary means for reaching economic empowerment.
Feminist organizations, as well as associations dealing with LGBTIQ rights in BiH mostly use their own
platforms to share information, from which local and regional media take over the content, and thus
disseminate information relevant to the community. The feminist community seeks to provide
information in an interactive format as information is crucial to engaging the community and influencing
the behavior that forms the change. The flow and access to information related to these communities
are solid. The Internet has become a powerful ally and carries revolutionary changes in patriarchal
societies.
When it comes to the Law on Freedom of Access to Information in BiH, which was adopted in 2000 and
subsequently amended by the Parliamentary Assembly of BiH on several occasions, it represents a
mechanism for achieving greater transparency and democratic control of authorities in Bosnia and
Herzegovina. According to it, every natural and legal person has the right to access information that is
under the control of public authorities, and each public authority has an appropriate obligation to
disclose such information.
There are also laws in Croatia that guarantee the right to information and timely information which are
in line with the provisions of the European Union. It is interesting to note that there is Article 4 in this
Law, which refers to gender neutrality of expression.16
Some studies have shown that citizens of certain Balkan countries have better access to public
information than citizens of Germany, Denmark, and Austria, according to the new report by the
Canadian Center for Law and Democracy.17
"The law in Serbia is actually very strong in comparison to other European laws," says Rodoljub Šabić,
Commissioner for Public Information and Protection of Personal Data of Serbia, commenting on the
results of the Canadian Center. "In some countries, such as Sweden, the practice may be better than
portrayed in the index from Center for Law and Democracy, but the law in Serbia is, from an international
point of view, based on very liberal principles and is constantly improving in practice. The media in

16
17

15.11.2018. at: https://www.zakon.hr/z/126/Zakon-o-pravu-na-pristup-informacijama ;
5.11.2018. at: http://www.media.ba/bs/vijesti-i-dogadaji-vijesti/balkan-prednjaci-u-pravu-na-pristup-informacijama ;
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Serbia has learned to use the Law and I actively support it, " Šabić says, adding that he doubts that the
current Serbian Parliament would adopt a similar law.18
Although there are indicators on monitoring communication among the inhabitants of Bosnia and
Herzegovina, there are no official documents that promote censorship, and encrypted message
applications are allowed to use. Monitoring messages on popular platforms by the BiH Security Agency
can only be achieved if the network owners approve it.
So far, there has been a general ban on access to online betting websites issued by the Regulatory
Agency for Communications (RAK) in 2013, which was withdrawn shortly after due to the public
pressure.19
At this moment, most people in our country believe they have objective access to information.
Nowadays, when technology is the fastest-growing industry, most workplaces require a CV containing
the "computer literacy" item. Information literacy has become an important segment for enjoying timely
information, and thus brings the advantage when hiring. However, Internet access and information
access is not just scrolling on a smartphone, if you have one, because some women don’t.
Patriarchal communities often do not allow women to be a part of the information-communication
technology, and this implies not using or participating in the creation of the IT industry. Often, there are
examples where a woman regrets joining an online community, as she is exposed to mocking,
threatening, and online violence, which can lead to physical violence, anxiety, and ultimately prevents
from becoming a part of the IT industry.
Women seek their place on the table in the IT sector as well. Using technology out of a hobby is often
transformed into a career option. But how much are women encouraged, stimulated, and/or allowed to
be a part of this big industry?
The Feminist Principle of the Internet, related to using technology among women, states:

“Women and queer persons have the right to code, design, adapt and critically and sustainably
use ICTs and reclaim technology as a platform for creativity and expression, as well as to
challenge the cultures of sexism and discrimination in all spaces.”
The Gartner20 research shows that the number of women in leading positions in the IT industry has
remained unchanged over the last ten years. Their report on Chief Information Officers (CIOs), i.e. IT
managers, and the challenges they face in the industry, has shown that the percentage of women in this
role has been 14% since 2004 when gender analysis began. The situation in the EU is worse than in
developing countries and the United States. Gartner data shows that women take 11.2% of the leading
18

Ibid;
15.11.2018. at: https://www.klix.ba/vijesti/bih/rak-povukao-odluku-o-cenzuri-stranica-za-online-kladjenje/130221071 ;
20
Gartner agency: https://www.gartner.com/en ;
19
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positions in Europe, the Middle East, and Africa, compared to 18.1% in North America, 13.4% in Latin
America, and 11.5% in Asia.21
The IT sector in Bosnia and Herzegovina has been experiencing a great growth lately. This industry in
our country is characterized by young, small and medium-sized enterprises that were established in the
period from 2005 to 2014. 22 From 2010 until today, this industry has grown by 72%.
Bosnia and Herzegovina is not lagging behind the world trends when it comes to the need for workforce
in the IT sector. The annual labor market analysis by Posao.ba showed for the period 2013-2015 that the
number of ads for positions in the IT sector was increasing from year to year while the number of staff
was lacking.
Of the seven million, the total number employed in the IT sector around the world, there are only 30%
of women.
 Of 29 of 1000 women in Europe who hold a college degree have a degree in the ICT sector.
 67.3% of young women in Bosnia and Herzegovina are unemployed and 60% are inactive on the
labor market.23
 In 2015, 25% of the workforce in IT jobs were women.24
Although a relatively new branch of economy, employing more and more people on the basis of their
efficiency, and where many women have found their workplace, in the research conducted in 2016, 29%
of women and 71% of men were employed in the ICT sector in BiH.
According to available data from the Eurostat, about 13% of women are employed in the ICT sector in
Croatia. Eurostat data has shown that more than 1.3 million people worked in the IT sector in 2016.
Bulgaria has the largest share of women among the employees in the ICT sector; 26.5%. Romania and
Lithuania follow, as 25.7% of employees are women in these two countries.
According to European Union survey from the last year, only 29% of women have degrees from the
Faculty of Natural Sciences and Mathematics or Faculty of Electrical Engineering and Computing, that
would enable them to work in the IT sector, and only 4% of them will actually be employed in it. Women
are more likely to leave this sector, with only 9% of women over 45 years old still working. If the trend
was reversed, the European gross social product would benefit in 9 billion EUR a year, and the IT sector
itself would be more profitable as diversified management companies would make 35% more return on
their owners.
When we move away from this awful statistical data and start raising awareness to understand how
important it is for girls to have equal access to technology as boys, we will make them competitive on
21

29.5.2018. at: http://www.voxfeminae.net/2014/item/3233-zene-i-tehnologija-spor-napredak-i-inicijative-koje-ga-pokusavaju-ubrzati ;
29.5.2018. sa: http://marketmakers.ba/bundles/websitenews/gallery/files/15/1484738527Rodna_ravnopravnost_u_IT_sektoru_u_BiH.pdf ;
23
29.5.2018. sa: http://itgirls.ba/ ;
24
29.5.2018. sa: https://www.ncwit.org/ ;
22
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the labor market. It is important for all girls to have the right to their choice and equal opportunities to
be able to opt for the IT sector.
Thanks to the role models from the past, but also today’s powerful women from all over the world who
have been bravely struggling for the IT industry, the understanding that the world of computers is only
reserved for men has been broken down. Many organizations and groups have been trying to change the
status quo, including more women in technology, science, engineering and mathematics, and helping
them stay in it. One of these organizations is Girls in Tech, a global network with branches in China, the
UK, Greece, France, Chile, and the US, which seeks to increase the visibility of women in technology. GIT
provides resources and organizes events that improve the availability of jobs in this industry. One of the
leading organizations is BCS (British Computer Society) Women, dedicated to employing women in
technology. There is also the #5smallsteps initiative in the world, with the purpose to increase the
visibility and influence of women employed in technology, as well as Wise, a project devoted to increasing
gender equality in science, technology, engineering, and mathematics.25

25

29.5.2018. at: https://www.theguardian.com/technology/2014/may/14/women-technology-inequality-10-years-female ;
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RESISTANCE & TRANSFORMATIVE SPACE
The Internet is imagined as a global network that belongs to everyone and which no one manages.
Although there is a technical need for someone to take care of it, it does not mean that someone owns
the Internet and has the right to decide to whom they will allow it and to whom not.
Feminist principles that deal with movements and public participation of women on the Internet are
resistance, transformative space, and Internet governance.
Women have been organizing and providing resistance throughout the years in various spaces. Women
have created the Internet, they are a part of online space, and have the right to move freely, and to
organize resistance to heteronormative ideas within it. We have to change the way we see the Internet,
it is not just a tool, a toy, or a road to feminist activism, it is the space where the roles, rules, and
expectations are being created and regulated.
The feminist principle that deals with the resistance of women on the Internet states:

“The internet is a space where social norms are negotiated, performed and imposed, often in an
extension of other spaces shaped by patriarchy and heteronormativity. Our struggle for a
feminist internet is one that forms part of a continuum of our resistance in other spaces, public,
private and in-between.”
For the last twenty years, feminism has used the Internet and its capabilities to provide resistance and
build its own movement. The Internet is a revolutionary tool for destroying patriarchy, existing binary
sex, and achieving feminist liberation. The Internet opens up space for creating and connecting feminist
movements and directions.
Although we sometimes seem to be fighting windmills, the Internet has nevertheless become a natural
way of communicating and sharing feminist attitudes. The Internet is the place where sexual harassment
has a rapid growth, but it is also a place of digital activism. Women now create a space where they can
ad hoc turn the attention to everyday sexism, which often remained unaddressed out of the online
sphere, due to impracticality in terms of time and many social pressures.26 By creating digital activism,
a feminist revolution revived a movement that was declared dead. Some revolutions may not have been
shown in the traditional media, but today, the revolution of women is on the Internet: streamed, twitted,
pictured, and eventually transformed into GIFs.27
Human rights organizations and associations nowadays, and in particular those dealing with the rights
of women and queer persons, increasingly organize online and thus expand their field of action. Aside
from the fact that the online space serves to communicate, and some of the associations exist
26
27

24.6.2018. at: https://zenskaposla.ba/2015/12/07/slucaj-svakodnevni-seksizam/ ;
GIF- eng. Graphic Interchange Format is one of the two most commonly used graphic formats for exchanging pictures on the World Wide Web;
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exclusively online, the network also serves to build their own platforms. Self-organization is an
important segment of queer associations as well as women's associations, as not all media recognize
the importance of regular and timely reporting on these groups. Media reporting nowadays is reduced
to sensationalist titles; the media today come from the regime environment or simply do not want to
report because they have no interest in it. On the other hand, associations provide education for
journalists to ensure better reporting.
Associations have realized that they can be their own media and today it is almost impossible that queer
and women's associations do not have their own websites where they freely share information and news
from the country and the world related to their movement. It often happens that individuals remain
deprived of information and isolate themselves in patriarchal settings due to lack of support and
information. Platforms of associations report various forms of support through the news and events
they organize and call on them to be equal members of the society on which they are entitled and thus
provide resistance to heteronormative environments.
The feminist principle related to sustaining and operating the movement on the net, outside of it, and in
the spaces between states:

“The Internet is a transformative political space. It facilitates new forms of citizenship that
enable individuals to claim, construct and express selves, genders, and sexualities. This includes
connecting across territories, demanding accountability and transparency, and creating
opportunities for sustained feminist movement building.”
Donna Haraway was among the first ones to write about the beginnings of the feminist Internet in her
work "A Cyborg Manifesto". She sees the Internet as a new, neutral space women have to connect with
and shape it in a way to enable them to break the existing social order.
At the beginning of its existence, cyberfeminism was too ambitious. The Internet as a new tool and space
did not necessarily carry a new beginning with the already created changes. The real state (offline) just
transmitted to online spheres. The Internet is a free space, but stereotyped racist and homophobic
assumptions are imported into it. Thus, the Internet from the beginning has not been constructed as a
means/space free of binary assumptions.
The Internet is an extension of the society and it brings more space to negotiate the boundaries between
online and offline spheres with new network technologies. With new technologies, we have not got a
fresh start and we have not accepted diversity in one day, but we accepted the diversity of the fight, as
others had to accept that we can oppose them on the Internet. The network brings the ability to choose
identities, anonymity, and certainly strengthen patriarchal influences, but it also encourages us to start
questioning offline identities.28

28

Evans, 2015 ;
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Given the complexity of cyber-space, feminist online activism plays a vital role in maintaining the
movement. New creative and original ways of using this space are constantly being searched, so that it
would not completely be taken over by the patriarchs, to the point of prevailing it.
In the past, the place for fighting for women’s rights was on the streets. Women were fighting the battles
and winning them. Today, every fight also includes a network. Women's movements are causing
governments and institutions to act. Today we are fighting in all areas. Today, among other things, we
have hashtags.
Some of the world's movements marked by hashtags are:
#FreeTheNipple #CountingDeadWomen #BlackLivesMatter #IllRideWithYou #YesAllWomen
#NotOkay #MeToo.
Although the region has sporadically joined some of these movements, in Bosnia and Herzegovina there
is #nitijednaženanevidljiva29, #prekinimošutnju30, in Serbia #mogudanecu31, in Montenegro
#ugovorenibrakjeropstvo32 , #nevidljiva, and in Macedonia, the world’s famous #MeToo movement
has been followed.33
Since 2000, Internet stakeholders (governments, the private sector, technical community, and civil
society) have been meeting to discuss policies and protocols to manage the global network - the
Internet. Decisions have been brought related to access, security, protocols, "harmful" influences about everything related to Internet governance.
The main global body in charge of dealing with Internet policy issues convened by the UN SecretaryGeneral was created at the World Summit on Information Society in 2005 as a result of a compromise
between the governmental and non-governmental concept of Internet governance and is called INTERNET
GOVERNANCE FORUM (IGF www.intgovforum.org) led by the UN community.34
IGF occupies the space at national, regional and international level. For more than a decade, the feminist
community has been struggling to implement gender issues in these forums. Women are struggling for
their place at this table to discuss and thus influence policy and Internet governance protocols.
Only three of 89 IGF workshops in 2012 (less than 4%) included gender as an important or main topic,
and sex was ignored at 56% and is briefly mentioned in 19% of workshops around the world. While the
gender balance in Internet governance has improved over the last few years, international, regional and
national schedules and facilities still haven’t got enough activists, women and LGBTIQ persons in the
spheres that decide on and about the Internet.
29

16.11.2018. at: http://efm.ba/2018/03/07/niti-jedna-zena-nevidljiva/ ;
16.11.2018. at: https://www.radiosarajevo.ba/metromahala/teme/prekinimo-sutnju-potresna-svjedocanstva-zena-s-poroda/315805 ;
31
16.11.2018. at: http://mogudanecu.rs/ ;
32
16.11.2018. at: http://crink.me/ugovoreni-brak-je-ropstvo/ ;
33
16.11.2018. at: https://globalvoices.org/2018/01/21/macedonia-has-its-own-metoo-movement-ispeakupnow-and-it-is-gaining-momentum/ ;
34
27.6.2018. sa: www.intgovforum.org ;
30
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IGF is not a decision-making body and does not have the mandate to adopt international treaties and
other legal documents, but it creates the basis for decisions adopted by other institutions, such as
ICANN, ITU, and WIPO.35
The Internet Governance Forum is organized in almost all countries of the region. The Regional IG Forum,
or SEEDIG, is a sub-regional IGF initiative devoted to open, inclusive and informal dialogue on Internet
governance issues among all interested stakeholders in Southeast Europe (SSE) and neighboring area.36
SEEDIG was launched at the end of 2014, in response to the need to form a regional Internet community
or platform that facilitates discussion and cooperation when dealing with issues of the Internet that are
relevant to this region. SEEDIG aims to raise awareness and promote a better understanding of Internet
issues among Southeast European stakeholders as well as strengthening the capacity of all members
to actively participate in national, regional and international Internet governance processes.
In Croatia, IGF has been held since 2015, and representatives are regular participants of regional IG
forums, as well as the world IG forum, which was last held in Geneva.37
In 2017, Macedonia hosted a regional Internet forum, while Serbia hosted this forum in 2016.
In Bosnia and Herzegovina, IGF has been held at the annual level since 2015. The Bosnian-Herzegovinian
Internet Governance Forum (BHIGF) is a national initiative focused on an open, inclusive, diverse and
informal dialogue on Internet governance issues among all interested parties in Bosnia and Herzegovina
(BiH).
Last year's BHIGF (2017) was named "The Network Effect: From Infrastructure to Children" and one of
three panels was dedicated to infrastructure, i.e. internet exchange points - IXPs and net neutrality, as
Bosnia and Herzegovina is the only Western Balkan country that has not yet established the Internet
traffic exchange point known as IXP. 38
The Forum is open to all organizations and individuals (government sector, private sector, civil society,
technical community, the academic community, media, and others) interested in sharing ideas, designing
and contributing to Internet policies in BiH, with the strong encouragement of gender equality.
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III ECONOMY
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ALTERNATIVE ECONOMIES AND OPEN-SOURCE CODE
Capitalism is an economic system or a form of production. The system organizes people who produce
and distribute, but capitalism is based on the exchange of values, not their use. Capitalism is
characterized by paid work and private ownership over the means of production. Corporations or
individuals have control over land, factories, real estates, and most of the production system. Capitalism
also has an online mission to fully control how we are experiencing the Internet - from directing our
online shopping to selling advertising data, from having creative results, to full shifting of working skills
and working relationships.
The production of goods is based on how much value they can be exchanged for, instead of how big is
their usage value to meet the needs of human beings. Workers do not receive compensation for the real
value of their work but on the basis of the minimum standard required to maintain their lives and
continue to work. 39 When you can no longer work, you become ineffective for capitalism.
As the means of production are owned by an individual or corporation wanting to create the maximum
amount of profits competing with other companies, capitalism triggers market competition. There is no
room for stagnation. Work has its own price in the production of goods, just as raw materials have their
price. Therefore, labor costs must be minimal, which lowers the fee according to the lowest legal and
practical standard. That is why property over slaves, as the institution that allows and legitimizes
uncompensated human work, was so widespread and economical in the world of economics until the
abolition of slavery. Unpaid work is optimal for competitive production in market exchange.40
Patriarchy and male supremacy existed before the development of capitalism and industrialization.
However, millions of women in the world nowadays still have no basic economic rights.
Since the Beijing Conference up to now, many societies have made significant progress, especially in
promoting the legal rights of women. However, according to the UN Women's 2015 report (Women’s
Progress 2015)41, millions of women are still working on poorly paid, low-quality jobs, in the time of
world's largest wealth, being denied even basic health care and lacking access to clean water and
satisfactory sewerage.
Women carry the burden of unpaid work for the sake of others, which is further strengthened by saving
and cutting budgeting. A more sustainable economy, more suitable for both women and men, cannot
come out from such a system.
The report reveals that women in the world are on average paid 24% less than men. Inequality is even
greater in the case of women with children - in South Asia, the pay gap between women with children
39
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and men is 35%, compared to 14% for women without children. Lower rates of labor participation,
gender pay differentials, and lower access to pensions have been added to the great burden that women
carry for the sake of others. In France and Sweden, women in their lifetime can expect to earn 31% less
than men, in Germany this percentage is 49%, while the average woman in Turkey during her lifetime
earns 75% less than a man.
Women are suppressed in a limited number of lesser-known occupations. In households around the
world, women make 83% of auxiliary staff, and almost 50% of them do not have the right to a minimum
wage. Even if they succeed in their workplace, women are facing obstacles that their male colleagues
do not. In the EU, 75% of women in leadership, and 61% of women in the service sector have experienced
some form of sexual harassment at work.
The alternative economy is a term characterized by an economic model separated from the conventional
economic structure, which for the most part functioned independently from the conditions governing
the traditional economic environment. The alternative economy is an economic circle, where its own
currency, as well as other means of trading, are present. 42 In addition to achieving a high degree of
independence, the alternative economy is also aimed at creating wide employment opportunities and
ensuring the material and spiritual well-being of all participants in the system. The alternative economy
is based on the principle of sustainability.
"Alternative economies are largely related to the distribution of goods, which means asking questions
who controls the Internet, transport, state schools, the justice system, the human genome, etc., as well
as who manages the structures of executive power in different societies. The use of public goods - such
as roads, transport, markets - as well as state-owned investments belonging to everyone, are in most
cases presented as a personal initiative, thus concealing the structural fundament of capitalist
hegemony and expropriation. The establishment of private property ownership over public property,
which is an inseparable part of the capitalist economy, raises issues of direct power relations: because
the one controlling the economy holds the power in society. One-sixth of the world's population living in
former Western Europe and Western America controls almost eighty percent of total world resources.
This opens the way to horrible relationships where a small number of people control the huge resources
of wealth within the framework of a global capitalist machine, thus changing the question of individual
power to structural inequality issues and the form of capitalist private ownership over natural
resources and wealth. "43
Capitalism also has an online mission to fully control how we are experiencing the Internet - from
directing our online shopping to selling advertising data, from having creative results, to full shifting of
working skills and working relationships.
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The feminist principle related to alternative economies states:

“We are committed to interrogating the capitalist logic that drives technology towards further
privatization, profit, and corporate control. We work to create alternative forms of economic
power that are grounded in principles of cooperation, solidarity, commons, environmental
sustainability, and openness.”
Taking advantage of our work in new economies has been done in a very obnoxious way. Corporations
that rule the economy, or the world of business, are doing everything to reduce workers' wages or to
cut off some benefits such as health or retirement insurance. Data-driven companies transform us into
the "produsers" of social media. People are being encouraged by startups to understand the Internet
as the entrepreneurship where they can make money from mere communication with people. At the
same time, we have incredible opportunities to resist and use the network to build a cooperative
economy based on freedom, sharing, and cooperation.44
To fight global capitalism with alternative economies, we must build alternative societies.
The fact that the economic system is not adapted to women is also portrayed in sacrificing for the sake
of others that women unfairly bear in the places where states do not provide the necessary resources,
and this goes for billions of women around the world. There is a need for policies that will enable both
women and men to take care of their loved ones and not to give up on their own economic security and
independence. Macroeconomic policies can and should support the realization of women's rights through
the creation of dynamic and stable economies, the opening of decent jobs, and the mobilization of
resources for financing the key public services. Governments should not rely solely on old indicators
such as GDP growth and low inflation rates, but to measure success in terms of human rights.
Many will say that this kind of business has been in use for a long time or so. However, the emergence
of mobile applications and Internet platforms favored their popularity, but also consumption. Women,
exactly those who cannot access the market just like men, use alternative economics, create, innovate,
and compete, thanks to alternative economies. This economic branch will surely continue to develop
alongside technology development and the growing demand for innovative economic solutions, as it
ultimately makes life easier and simpler, providing convenient services, often at a cheaper price.
The evidence that the alternative economy is changing the world is a new structure known as “sharing
economy”. Simply put; even earlier, there were services that were exchanged for goods or goods that
that were exchanged for services. Today, when everything is available in a few clicks, there are methods
that consolidated new, alternative ways of exchanging. One such story is the story of the application
"Airbnb" where two students rented their air mattresses to pay the rent, and today, this is a $10 billion
worth business. If you did not know, "Uber" is also a story about an alternative economy that, after
coming to neighboring Croatia, attracted 8,000 users in two weeks only.
44

26.7.2018. at: https://feministinternet.org/en/principle/economy ;

25

Of course, there are always skeptics who think that the economy of sharing, because of the alleged
distrust and apathy of its participants, or people who need to exchange services, has reached its
culmination and started going down slowly, but we believe it is only at the beginning of its long journey.
Alternative economy models in the region are largely recognized in the sphere of Internet use for
developing business ideas that foster exchange and sharing. Local communities often organize bazaars
without money, based solely on the exchange.
Women often exchange their products and services for what they need through social media. One such
example is "Pretty women forum"45, that originated to share experiences on cosmetics in the first place,
but also received a humanitarian character shortly after, where women sell their products as one of
the ways of collecting funds and the money goes directly to the account of the person in need. Apart
from humanitarian exchanges, women can directly exchange their products and services. The forum
has 65,000 members (mostly all women) and such a large auditorium helped start-up businesses when
women doubted their products, and the Forum served as a focus group and direct contact with
stakeholders.
The UN Women's Progress report 2015 analyzes in detail how economy that would be genuinely
accessible to women and that everyone could benefit from would look like. The report claims that an
alternative economy program presented would create, not just more just societies, but also new
employment sectors, for example in the economy of taking care of others.
The economy is IT and it opens new questions. Do you use a cracked version of an operating system?
No, you bought your operating system. Do you feel safe while surfing? Do you know how much of your
information is stored on an Asian server while you click on the news posted by the "verified" portal?
You bought Antivirus, you have a lock pattern or pin on your cell phone, messages are locked, you do not
have anything to hide! Perhaps only your identity... no, no, you are unknown, who would benefit from you?
You don’t have to read further, I will make it easier for you, there is no way to protect yourself 100% on
the Internet.
Open Source Software refers to software which source code is available within an "open source" license
to all users who can change, modify and improve its content. That means that, with the open source
code programs, comes the entire source code in a programming language, so the program itself can be
changed as well. You can customize your open source software to your desires and needs if you want
to know it.46 Simply put, according to the open code philosophy, anyone who can do this is free to
customize the software as long as the modified application will be offered to everyone under the same
free license conditions. This is not the case with paid software. For example, Microsoft Windows is
software that is paid or should be paid at least, while in BiH we mainly use its cracked parts. On the
other hand, there is a Linux operating system that is less used in our area, it has less technical support,
45
46

16.11.2018. at https://www.facebook.com/groups/prettywomanforum/ :
27.7.2018. at: https://bs.wikipedia.org/wiki/Softver_otvorenog_koda ;

26

although it's free. This is currently the biggest "problem" of open source products - lack of technical
support due to weak representation. Just remember the Internet Explorer, the search engine that was
almost completely dropped out from the scene by the open-source search engine, Mozilla Firefox. Yes,
almost every time a commercial, very-known product of the IT market comes out, it gains the
competition from the open-source code enthusiasts.
The open software movement is mostly supported by a large number of programmers, scientists, and
other users advocating unrestricted access to the source code of a program. Free software and open
software are similar but not the same movements, though they have been founded with similar
intentions. Open software advocates are of the opinion that their way is superior to the closed software
and that they are able to make a better program working altogether from the closed software. According
to open source advocates, about 90% of computer programmers agree that software is not sold
directly but that software is designed for other purposes that would be used by the users, as the
program value is measured by its utility rather than by market price and success. According to open
source software advocates, this is the future of computing, as this will offer all the knowledge to other
existing and potential developers. 47 (Floss and Foss). 48
There are some positive examples from Bosnia and Herzegovina when it comes to OSC. Besides the
enthusiasts and private companies, one such example is the Primary school “Mesa Selimovic” in Zenica,
the first school in this city and probably in the whole country, that has decided to go for the open source
software for the purpose of teaching. 49
The event organized in Sarajevo in 2017, Hacktoberfest Open Hack Day, is another evidence there are
many supporters of OSC and that many celebrate its existence. Hacktoberfest is a world’s celebration
of the open source software, organized by GitHub and DigitalOcean, world’s biggest in their field of work
(git hosting and cloud storage). 50
Open source developed among programmers in Croatia as well. People from Croatia joined the
development of various projects related to open software on the Internet so that we can mention the
existence of more members of GNU projects, and some members of the Debian project. 51
There is a locally active Croatian Linux Association (HULK) that gathers the Linux operating system
advocates. The Croatian Open Systems Association and the Internet (HrOpen) is the oldest Croatian
association that deals with the promotion of open systems and the Internet. It has been operating since
1992 and is associated with numerous foreign associations for open computer systems. Within its
activities, HrOpen also promotes open source solutions that are part of such systems. HrOpen on its
"Gatherings on Fridays" often deals with Open Source topics such as Linux, the Open Office suite, the
47
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Apache server, and other open solutions, formats, and data exchange protocols according to open
international standards.
In Serbia, there is Foss Serbia and it is a set of enthusiasts and lovers of free and open code. Their goal
is to bring all those that share their opinion in one place and create the largest global OpenSource
project in Serbia and beyond.52
Free and open source technology means transparency in code and function of the services we use. As
feminists, we must promote the use of open code in our movements and activism - as well as contribute
to code building - in order to protect our data and communication. Big brands have convinced us that
they are the only secure and good options for email, design, document processing, or online
organization. But that's just not true. Technology needs to be freed, made accessible, open, and safe as
something that is implied and not something that somebody sells to us, and these are the priority parts
of our activism when it comes to the feminist principle of open source technology.

“We are committed to creating and experimenting with technology, including digital safety and
security, and using free/libre and open source software (FLOSS), tools, and platforms.
Promoting, disseminating, and sharing knowledge about the use of FLOSS is central to our
praxis.”
In recent years, the role of women has increased and feminism has become a recognizable part of the
community of free and open source software (FOSS). However, this change brings certain challenges,
especially when it comes to countering misogynist critics. As always, stereotypes have found their place
and caused the spread of myths about the feminism of free and open code.53
Floss feminism is not just a woman's priority. Although men want to stay in the background, many
support Floss feminism. For example, when Initiative Ada 54 sought initial funding, 52 out of 87 individual
donors had male names, while others were anonymous or grouped.
And do you know who is Ada Lovelace? We posed the same question in 2017 for girls in BiH. And that is
Floss feminism.
The common misconception about Floss feminists is that they are outsiders. Exactly the opposite. Open
code is important for a feminist movement precisely because individuals create it and have direct
contact with it and are ultimately a part of the administrative team. Not all feminists have the same
concerns, but unfortunately, they have a lot. Some want more women's employment in Floss, some want
greater attendance at conferences, and some are struggling with mobbing at work or at those
conferences. However, this is not the reason for all feminists not to cooperate, whether radical or
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moderate, their differences will be revealed over time. Not all feminists are talking about free software
in one voice.
The reason for the lack of women in Floss is not because men are smarter, as they are not. It is because
the media in the world has shown false results about the biological differences between men and women
in the brain and convinced us that men are smarter. Such differences have not yet been proved. It is
the same as with the choice. Women have not chosen not to be in Floss. It is often said that they have
the same chance as men, but it hasn’t been discussed how discouraged women are and how in reality
the choice actually does not exist. The fact that an inclusive project such as Drupal has attracted more
women than the average IT projects speaks of how much women actually are interested in when it comes
to Floss.
Many share the view that feminism is unnecessary because Floss is a meritocracy. While some women
have succeeded in free software through their own efforts, project reports that are hostile to women
are so numerous that meritocracy finds itself more than an ideal in free software than consistent
practices. Often, women are not fully evaluated in their codex, but their participation is actively
discouraged.
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STRENGTHENING THE VOLUME OF FEMINIST DISCOURSE, FREEDOM OF
EXPRESSION, PORNOGRAPHY AND HARMFUL CONTENT
The fourth group of feminist principles is related to community expression; strengthening the volume of
feminist discourse, freedom of expression, pornography and "harmful content". The expression is
important for the feminist community and each of these three principles addresses the specific areas
of women's actions on the Internet.
Language is a human tool for thinking, understanding, cooperating, and advancing. According to the
definition55: "Feminism is a social movement that demands the same rights and status for women as
men have, as well as the freedom to decide themselves on their own careers and on the organization of
their lives." Since the definition covers only the basic historical point from which contemporary feminist
learning has developed, women are still working to freely write and publish their thoughts, as feminist
discourse is not a prohibited discourse.
Almost every time a woman leaves a trace on the Internet, she is monitored, spied on, and returned to
the patriarchal space.
"Every major platform and communication model online appears to be a megaphone for men to remind
women that they don't belong or that they're only allowed to participate if they accept their role as
objects of admiration or quiet non-opinionated users in the event they aren't deemed attractive enough"
56

The Internet is a reproduction of real patriarchal relationships, but the feminist movement is in full
swing and women are increasingly using technology to show what they think and join in women in need
on the other side of the world. The absence of physical manifestations of these movements is not at all
problematic if we understand formal and informal online platforms as new forms of institutions.
"We must allow Facebook groups and multi-user Google Docs to be town halls, we must allow critical
journalism responsive to these issues and collectively made feminist online zines/independent video
games/tumblrs and their subscribers and subsequent comment sections to be protest movements
without a physical manifestation. " 57
Some countries guarantee freedom of expression and guarantee human rights every person is entitled
to - in many countries the struggle for gender equality is present every day and on all fronts. Despite
efforts and progress - freedom of gender expression is still a matter of concern and is solely related
to dominant concepts of gender roles. All those who express their gender and sexuality in ways other
than what is considered appropriate for gender expression for men and women are exposed to
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discrimination and hate crimes around the world.58 You would think that such violence is harmless,
especially when on the Internet, but prejudices against people who break gender norms mean that the
crimes committed against them remain neglected.
The International Covenant on Civil and Political Rights (ICCPR) established the right to freedom of
expression. Gender expression is the visual and external presentation of every person through clothing
or body mark, hairstyle, behavior, and body language. Sexual expression is more than erotic pleasure
or sexual act. Everyone has the right to express their sexuality through communication, touch, emotional
expression, and love. Sexual rights include the possibility of sexual expression within and outside of the
legitimate relationships. All rights related to sexual expression should be up-to-date on the Internet.
Online sexuality research is still in the early stages of development, but the data indicate a positive
impact of the network on sexual education. Boundaries have been moving, although gender identity is
still associated with sexual characteristics and binds to binary options. The boy on one IP address will
gather bookmarks that will tell him that he may be whatever he wants, while on another IP address,
another boy will bookmark pages that will convince him that a boy who is hanging out with girls and does
his makeup cannot be a part of the society and that such behavior is unacceptable and must stop at all
costs. This boy will be suspended from free sexual and/or gender expression on the Internet and search
for closed online sites instead of using full network capacity. Who will bear the burden of the wall of
consequences that will break his psychological and physical health? Gender freedom, the right of every
person to individually express gender in the way they choose, whether as a female, androgynous, male
or any other - should be respected and appreciated as a part of the diversity of the human family. The
freedom of expression of gender identity should include gender indeterminacy and gender contradiction.
Freedom of gender expression is constrained by the gender norms that exist in every society and are
limiting all of us. Variations in gender expression are punished at different levels. Examples of
discrimination to which people are exposed range from women losing their jobs when they refuse to
wear makeup, to ridiculing boys when they are not involved in sports. An experience based on gender
identity and expression can include severe abuse: unlawful arrests, extrajudicial executions, murders,
rapes, torture, and disappearance.
The Internet is an area governed with very few laws and is difficult to impose laws on it, but by regularly
proclaiming actual laws and social norms, the sexual expression on the Internet is being silenced.

Pornography! That awful word! All these condemning, dirty things, dirty thoughts, all that is forbidden.
For centuries, (feminists) have been discussing this issue. Should pornography be forbidden or
supported? Is it harmful or is it "just a job"? Who and what can people watch?
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Looking through theories and history, there are two feminist thoughts that are differently related to
pornography. On the one hand, there is anti-pornographic feminism led by radical feminists such as
Andrea Dworkin, Cathrine MacKinnon, and Robin Morgan. Their perception is that pornography is violent
and oppressive to women who are a part of the industry, as well as to everyone else. On the other hand,
sex-positive feminism is represented by Susie Brights, Wendy McElroy, and Nina Hartley. For them,
pornography is a form of sexual liberation of women and a means of empowerment.
In addition to turmoil among feminists, the opposite attitudes when it comes to pornography are also
spread among the crowds of populations. So, we have those who would ban it or not, but also those
dealing with whether pornography is the content exclusively for men, or women can find something for
themselves in it? Apart from satisfying stereotypical views.
In the Marie Claire study entitled "Porn Project", more than 3,000 women participated in 2015, most of
whom said they are watching pornographic content. The study has shown that straight women are
mostly interested in lesbian pornography and that women are more into the content that includes sex
and group sex than men actually are. Also, the common opinion that women watch porn content because
of their partners, has been broken and statistics have also shown that: 66% of women stated that they
watch the content alone and for themselves.59
One of the questions in this research, for women who watch porn, was: "Are you feeling negative while
watching porn?" 56% of women said, "It's stimulating, but I'm worried about how this industry treats
women and I have a feeling I support negative stereotypes ".
The attitude of sex-positive activism is not accepted in the region. Women in the porn industry are
derogated, considered as the worst in society, and it has often been discussed how this is the last job a
woman should choose, under the assumption that it is a job at all. Although sex-positive feminists
struggle for women's rights in the porn industry, such as health care and insurance, there is not much
information about it in Bosnia and Herzegovina. In our country, the interest in the porn industry is still
being examined from the "moral" views of society. When it comes to media, there are often
sensationalist titles about how someone’s "sex-tape" appeared and, for a while, there are updates on
how the video ruined career of a (well-known) women. Amateur video content is sold without the consent
of a person involved or is being used out of revenge. Revenge porn is actually the most spread when it
comes to the research of domestic media publishing and we definitely follow the rest of the world and
keep track of the trends in this regard. But, we will discuss this type of violence in some other texts.
We usually don’t have credible sources when it comes to media reporting on porn actresses in Bosnia
and Herzegovina. Participants in such interviews do not reveal their identity, but in all the articles we
find the same pattern; The porn was a light at the end of the tunnel and acting in such a movie was a
salvation for her survival. Good earnings and a promise that movies will be shown on a foreign market,
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far from the patriarchal milieu in which they live are the promises these actresses from the region get.
Rare are those who praise their career.
Asja Bakić, an activist from neighboring Croatia, has addressed the question of sex-positive feminism.
Asja sees women in porn as women who do their jobs, from the leftist and Marxist standpoint, and her
attitude is quite unpopular among other feminists in the region.
"Of course, there are contents in pornography that are worthless and really dangerous, but we cannot
get rid of them by banning them, but in some way accepting women who produce or participate in
pornography. Do not look at them from above, allow them to somehow change it from the inside or adapt
to their own needs. If there is pornography, we want women's rights, that is, the rights porn actresses,
prostitutes, and all kinds of sex workers to be protected. And I'm not just talking about testing for
sexually transmitted diseases, but that there is a need to work systematically against the discrimination
of people who deal with such jobs that have a very negative mark. ", she says.60
Sex-positive feminist consider pornography important as female and queer desires are being made
visible through it. The constant emphasis on the ban on pornography and the fact that we serve the
thesis that pornography belongs to men is badly reflected on women who work in the pornographic
industry. There is an exploitative mode of business in every industry, actually in the whole system of
capitalism it is. Of course, there will always be questionable videos and contents that do not need to find
its place in the porn industry.
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CONSENT, PRIVACY AND DATA, MEMORY, ANONYMITY, CHILDREN, AND
YOUTH, ONLINE VIOLENCE
We live in the world of algorithms. Your data is collected, recorded, sold, and purchased.
Consent is something that has often been mentioned on the Internet, it has become the main role of
feminist movements on and off the net. You would think that, in one such place as the Internet, while
sitting anonymously behind the screen and just looking at a shopping site, no one can find out about you
because you just look at clothes, you don’t buy because you know it is dangerous to leave your
information online. Yet technology has improved and you feel safe, well that site is credible at least. But
no, you just look at it. But while you look at products that guarantee identity security, someone else looks
at you. Still, this is not a surveillance story.
Identity is not just your name and surname, as that can be easily changed nowadays, especially online.
Identity is every single personal piece of information. That can be the size of your shoes or your favorite
TV show. All those are things that someone can misuse without your consent. The facts about you, that
you don’t think are important at all, can easily be misused without your knowledge or against you.
Often in movies, we see people being watched, their personal information is easily being misused, and
we believe that technology is still not developed in the real world to allow such a way of controlling our
personal data. But, what happens when someone collects your information through their code? What if
you didn’t not that know someone supervised you and the person did not know they were collecting your
personal information through their site or they were uninterested in this collateral damage? What
happens when someone posts a photo without your consent? What happens when someone engages in
a chat conversation without your consent, assuming you are interested in a topic? When someone
publishes your legal name on a giveaway, for the prize you are interested in, but your information is
publicly announced, and you do not agree with it?
According to the principle: “We call on the need to build an ethics and politics of consent into the

culture, design, policies and terms of service of internet platforms. Women’s agency lies in their
ability to make informed decisions on what aspects of their public or private lives to share
online.”
Websites we visit daily collect our data. All those who are involved in building a website or applications
that you visit on a daily basis pay little attention to what personal information will their site collect. The
priority of their code may be something quite different, but collecting your information can also be a
benefit for them if it is not properly regulated by some of the laws of the country you live in. There are,
of course, those sites that, with very little attention (or negligence), want to collect as much of your
data as possible.
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You may have noticed that from this year much more has been done to inform users that the site collects
some of their data. Usually, the "cookies" notice can be found in a corner of the visited page/app. The
easiest example to give in the context of collecting information is when you install an app. When you
install a mobile application "Flashlight" in one of the installation steps, this application will ask your
permission to manage your phone contacts. Why does the flashlight need to have data from my
phonebook? Or my location?
The General Data Protection Regulation (GDPR) is here to improve the rights of all when it comes to
collecting personal data online, regardless of their nationality, sex, and economic status. GDPR is a
complex law that brings a lot of novelties and changes in the way people work and handle personal data.
The general EU Data Protection Regulation came into force on May 25, 2018, and inboxes were filled with
emails about updated privacy policies. This regulation does not apply only to EU countries. If your
company carries out any form of trade with consumers within the EU then the GDPR rules apply to you
if you store, process, or share personal data of EU citizens.61
“Personal data come into contact with two categories of people who deal with it: those who decide which
data will be collected and processed (Data Controllers, Article 4 (7)) and those who retain and process
(Data Processors, Article 4 (8)). GDPR imposes obligations on both sides, and it is certainly a novelty
that the obligation is directly applicable to data processors. This means that those who process data on
behalf of their clients, such as banks or marketing companies, are equally and directly responsible to
the users.”62
According to GDPR provisions, we have certain individual rights when it comes to collecting our data.
First of all, we have the right to information. In any case, when someone collects our data, we have the
right to know it and not to accept it. If a site makes a profile of our data, we have the right to know
what's on that profile. All of our data must be collected and processed in a safe manner and the company
must warrant the right. We also have the right to access our data, always and without limitation and
giving new information. We can ask for an explanation on how and by which algorithm or logic our data
is collected.
By using a site that uses GDPR policy, you have these rights and you only have to decide whether you
want to use their product, knowing your data is collected, or you can simply say no. Of course, all the
above-mentioned guidelines refer to the sites and applications used by EU citizens. If you benefit from
the EU market, you as a company must respect their rules.
When it comes to Bosnia and Herzegovina, criminal sanctions from the Law on Personal Data Protection
should be applied, until the new Law aligned with the Regulation enters into force. By the Stabilization
and Association Agreement, Bosnia and Herzegovina assumed the obligation to create domestic
legislation in line with the acquis communautaire (deadline: 01.06.2021), so that the obligation referred
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to also relates to the harmonization of the Personal Data Protection Regulation with the General Data
Protection Act. As we have previously said, GDPR belongs to everyone and is definitely a feminist
question, as the issue of consent is crucial to feminism.
Consent is crucial to feminism, liberation, and equality as it is related to the right to decide on what is
happening to you, your home, and your body. This right is through history (and somehow today) followed
by colonization, deprivation of resources, forced sterilization, police brutality, lack of care for transpeople ... Once YES does not always mean YES. Still, ask yourself if someone close to you requires your
permission to publish your common photo? How much do you agree with sharing of what seem to be
banal information online?
We said that consent is not monitoring, but we wrote about GDPR and the use of personal data. In order
for someone to use your data, your consent is needed, but when we are talking about monitoring, we
mean the overall control of your online behavior, not just the use of an application itself, or the site that
requires you to store your data while surfing. This is about monitoring as a patriarchal tool used to
collect a person's data set for potential abuse.
According to the principle: “We support the right to privacy and to full control over personal data

and information online at all levels. We reject practices by states and private companies to use
data for profit and to manipulate behaviour online. Surveillance is the historical tool of
patriarchy, used to control and restrict women’s bodies, speech and activism. We pay equal
attention to surveillance practices by individuals, the private sector, the state and non-state
actors.”
A huge number of countries use tools to monitor their citizens, and while some see it as an increasing
problem, some are stick to the thesis "I do nothing bad and I do not have anything to hide". So, you can
have privacy only if you do not have anything to hide?!
Governments around the world are fighting and investing significant resources to create laws that will
allow them to monitor ordinary citizens' communications, and this often happens under the notion of
"protecting citizens from crime". Nevertheless, the line between citizens' safety and privacy is a tricky
one.
Governments complain about encrypted, protected, coded applications that are being used for
communication today. Protected e-mail is a major problem for security agencies. There is always a
reference to the security of the citizen and how control of such communication can contribute to the
prevention of criminal acts or high-risk situations, such as terrorism.
Yes, that terrible word that once, during my stay in Vienna, friends did not allow me to say too loudly.
The three of us were sitting somewhere in the “16th district” in the capital of Austria and I really do not
remember the actual terrorist attacks at the time, but the two were serious in their intention to prevent
me from loudly uttering the word because they thought their phones had been eavesdropped. I
categorically refused to think that this was true and I could not even imagine that in 2013 someone would
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eavesdrop my cell phone in Bosnia and Herzegovina, the country I came from. A couple of years later,
they told me that the marijuana dealers in Serbia do not use Viber because it is not encrypted, and then
I learned that one of the biggest security agencies in Bosnia and Herzegovina already had insight into
citizens' correspondence. With the violation of this fundamental human right, as people on the high
position say, citizens are actually paying a low price, but they get full security. The good thing about
living in the poor country of the Western Balkans is that the rulers do not have the money to supervise
or to make you think so. The bad thing is, of course, that you do not have privacy if you are the one who
has bothered someone, and worse, that you cannot be safe. This is the situation in Bosnia and
Herzegovina, it is difficult to discover someone's murder, but it is not difficult to find out who and what
you are talking about if anyone wants to have that information.
And while there is no guarantor for full privacy, at the time of Facebook, Google, Uber, and all the
applications we reveal our data, knowingly or not, privacy has never been more necessary, especially
for women. Women are the ones to whom surveillance technology has denied privacy at multiple levels.
Technology has strengthened the patriarchal monitoring chains and provided a woman control tool, all
under the excuse of protection. Therefore, it will never be clearer that women need to use technology
and resist monitoring from all the sides. This will not only deeply hammer already established patriarchal
nails, but patriarchy comes out with the laws that will be at the expense of all citizens.
"Everyone of us finds oneself in need to be “on their own” for a while. We do this, not to hide something
but to come to terms, strengthen our own identity, and similar things. So, the need for privacy is deeply
associated with our identity and the attack on our privacy is an attack on our integrity as human
beings."63
In Saudi Arabia, for a few years now, there is a service that sends a notice to male guardians via SMS
about their “protégés” (women under male guardianship) entering or leaving the country. In this
country, every adult woman is treated as an eternal minor and is under constant male custody, which
carries a number of limitations. One of the constraints is that, without the consent and permission of
the guardian, they cannot leave the country, and the so-called "yellow slip" (yellow form) has been used
for the purpose so far. While signing the document, males have been able to further request from the
authorities to notify them via SMS in case of attempted departure of those women outside the country
boundaries.64
The "Big Brother" is not only present in Saudi Arabia, as the government of every country can actually
be Big Brother if they want. Women are a target, but also collateral damage, depending on the
arrangement.
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Memory is resistance! Remembrance is resistance! And women need to remember the arrangements
and laws they have been subjected to and have been resisting ever since.
The word memory has more meanings and is used in different contexts. Sometimes, we need memory
to explain a limited storage space, and in that sense, the term is mostly related to informationcommunication technologies, and sometimes we use the word memory to describe what we remember,
history, or something that happened in the past.
Both of them are linked to feminism in their correlation. Memory is not just a limited space but is also
not just a search history for the Internet, memory is remembrance, memory is resistance.
According to the principle: ”We have the right to exercise and retain control over our personal

history and memory on the internet. This includes being able to access all our personal data and
information online, and to be able to exercise control over this data, including knowing who has
access to it and under what conditions, and the ability to delete it forever.”
Today's laws work on improving the rights related to collecting personal data and storing them in some
permanent and/or temporary memory on the Internet. But, what about the motion memory? What if you
fight to leave a trace on the internet, you and your fight? When it comes to feminism as a movement,
memory is resistance. Feminism has been evolving over the years and is part of the Internet's memory.
We do not know exactly how feminism started on the Internet, but thanks to individual stories that have
been shared on the net, thanks to the possibilities of causing patriarchal attitudes and responses to
them, therefore thanks to everything that has been recorded, the feminist struggle has been recognized
and has lasted so far.
This is one of the feminist principles that has left a great trace of its action in Bosnia and Herzegovina,
a country that does not have many laws related to the Internet, a country that does not have much
respect when it comes to collecting citizen information while surfing, but also the country that has
largely participated in the construction of a feminist Internet and that has contributed to the museum
of artifacts related to the feminist movement online and offline. The “Memory” Principle is best described
by the online museum project that has collected objects used in the feminist struggle. All these items:
stickers, posters, audio, and video footage have left their mark online. The museum's goal is to preserve
all the memories of the struggles that led to the preservation of the movement.
Feminist movements in Bosnia and Herzegovina indeed struggle to preserve the memory of feminism.
Bosnia and Herzegovina has given its contribution together with the countries of the region to the
creation of the museum. All at one place, you can see the struggle from Croatia, Serbia, Macedonia,
Montenegro, and from all over the world.65
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We have the right to preserve the memory of resistance we have provided to the system that has
repeatedly tried to restrain and suppress our struggles. We have the right to control our history and to
use every memory as resistance in the next fight. The memory of the fact that the oldest women in the
Iroquois tribe chose the male elders and then controlled their management was not made up. This is the
beginning of feminism in the places where the movement now leads a tough struggle to prove the
equality of women and men. Of course, those who tried to manage the facts are those bothered by
women. That's why memory is resistance.
The constant reminder and nurturing of movement memory increases the chances of more successful
struggles and reduces the chances of repeating mistakes from the past.
In the aforementioned principles, we have highlighted the importance of privacy and anonymity on the
Internet, protecting your private data, and how you can never be sure.
We are convinced that we have the right to privacy, but anonymity and privacy on the web are not the
same things. Anonymity is the only way to maintain minimal privacy while surfing the web.
According to the principle: ”We defend the right to be anonymous and reject all claims to restrict

anonymity online. Anonymity enables our freedom of expression online, particularly when it
comes to breaking taboos of sexuality and heteronormativity, experimenting with gender
identity, and enabling safety for women and queer persons affected by discrimination.”
Privacy is very important but is not the same as anonymity. People have the right to privacy, but neither
privacy nor anonymity are guaranteed. We are constantly victims of products that offer us anonymity
under the guise of preserving our privacy, which should be legally granted, and promise us anonymous
surfing through the net for small amounts of money. But either with or without money, anonymity on the
Internet does not exist. No one can guarantee it to you, nor can you buy it.
Anonymity would mean that our Internet search is private and others will not and cannot know what we
are reading and watching on the Internet. In that case, browser and site owners would protect your
privacy, but that's just not true. Somewhere, on a server far away from where you live, there is
information about everything you've ever visited, read, or sent to someone. All of your clicks are
collected as crumbs that leave traces and can fit into a big puzzle called identity.
Our privacy on the Internet is protected provided we think about it, however, if we think it goes without
saying, it’s definitely not true, as nobody can create an anonymous environment for us if we don’t think
about it ourselves.
Anonymity is often linked to criminal acts, but it does not have to mean that you are a criminal only
because you want to remain anonymous and preserve your privacy. You may want to remain anonymous
because it will protect you from potential evil acts, fraud, and spamming. Humanitarian donations are a
good example of using anonymity and in fact, most of the reasons why we want to remain anonymous
are legitimate, legal and justified. Thanks to anonymous "storytellers" who talked about their stories of
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feminism, patriarchal opposition, their LGBT community, many prejudices and taboos have been broken.
The Internet is a wonderful place to spread positive influence, break the prejudice and everyone who
wants to share their stories, knowledge, and experience have the right to remain anonymous in their
struggle.
All those who work with women who have survived violence know how important it is for victims to keep
their privacy online. If women experienced violence, it shouldn’t mean they need to be excluded from all
segments of society and stop using the network. On the contrary, women should use the Internet, talk
about their problems with other women, lead their struggles, and be allowed to do this anonymously, if
they wish so.
Of course, anonymity can lead to an increase in criminal activity, but anonymity is also an important
shield for people who have survived gender-based violence, women, and LGBTIQ persons. The growing
problem of our country, but also the countries in the region, are unstoppable comments that spread
across forums and social networks. But this is not a problem of anonymity, but the problem of
administrators of pages, their editors who do not apply filters that would prevent further spreading of
hatred, nor control the content that is being disclosed and which encourages violence. In Bosnia and
Herzegovina, at least when it comes to media broadcasting unfiltered messages and comments, the
Press Council is trying to solve this problem by self-regulation.
Governments and large corporations are bothered by the increasing aspirations of citizens to be
anonymous. Some are concerned precisely by this shadowy struggle to preserve integrity and privacy,
but everything is almost always linked to the crime. Governments are also bothered by the fact that they
cannot intercept citizens' communication, and all under the guise of providing total security.
While there is no a hundred percent sure way to protect your privacy, sometimes it is important to stay
anonymous on the Internet. You need to be in line with time and put as many layers of protection as
possible. This does not mean that you have to be scared of technology or avoid using it, but you have to
reasonably access the network and rationally share your information on it. Before using certain sites,
check what information they gather about you and whether you want to share them. Enter your personal
information where it is most relevant, if the information you are being asked for are not required, do
not leave them. Do not ignore virus threats on the Internet. Our right is to surf safely, and that is so in
theory, but in practice, it is far from the truth. Do not think that you know the Internet and that the pages
you visit and which you think are verified will not use your information. Enjoying social networks can
turn into hell. You are not a coward if you are anonymous on the forum while discussing women’s rights.
You simply protect your privacy. You have the right to be anonymous behind your statements. Use virtual
private network (VPN) when searching and using the network. Do not fall for the emails you receive, as
spams can be dangerous. No, you did not inherit the wealth of your distant cousin. Do not click the links
you receive in messages and emails that look suspicious, especially if the sender is unknown. Do not
indulge in correspondence with people you do not know or be anonymous. Put codes on your devices.
And when do you do all this, when you learn to wear all these layers of protection, check what the Internet
has to say about you ...?
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For any personal information you find on a page, whether it's true or not, you have the right to ask the
administrator to tell you how they collected it and you can ask to be removed.
Exposed to the constant growth of information and communication technologies, it has become
inevitable for children and teenagers to search for all the information online in the first place. Parents
often use cartoons (animated and/or else) to provide fun for children with those colorful moving
pictures followed by music and that’s how they become addicted to Internet content. Children grow up
and become curious. Everything they hear and see, they relate to information that is on the network.
They spread their friendships by communicating on the Internet. They socialize and educate online. They
play and entertain - online. They own devices that are (mostly) given as a gift from their parents, and
when they are grounded, those devices are being taken away from them.
According to the principle: ”We call for the inclusion of the voices and experiences of young people

in the decisions made about safety and security online and promote their safety, privacy, and
access to information. We recognise children’s right to healthy emotional and sexual
development, which includes the right to privacy and access to positive information about sex,
gender and sexuality at critical times in their lives.”

The Internet can be a dark place and parental instinct often responds with bans and prohibition of
network use. Before the launch of portable devices, while (and if) there was a single desktop computer,
parents thought it was possible to control Internet search. Today, this prohibition is made in such a way
that the device is in the bag or cabinet of the parents until the penalty expires. Still, clever children
always find an excuse, as nowadays they need their laptops to do the homework.
We believe that the greater impact on safer Internet search would be made by inclusion and education
of children when it comes to online security than it could be made by grounding them or depriving them
of information. Children and young people should be involved in decision-making processes and need to
be informed so that they can measure the strengths of good and evil and in key moments of their growing
up get proper information about their health, sexual characteristics, reproduction, and everything that
can positively influence their growth and development. They should also be aware of the consequences
because young people, and especially children, cannot know anything about spam messages unless they
are informed. Our inboxes nowadays can be filled by a bunch of spam emails even after a short visit to
a website. Children need to know the difference and adults need to include them and provide them with
proper advising and education to get the best out of the network.
The recommendation of psychologists, depending on the part of the world, is that children should not be
using the Internet before the age of 10 or 12.
Millions of websites provide youth with endless opportunities for shopping, exploring, communicating
with friends, playing games with people from other parts of the world, and all of these features are very
attractive to the moment they find themselves on the dark side of the Internet. Young people and children
should not be afraid of the Internet or technology that allows its use but should be in line with time to
protect themselves in advance. In order to prevent unwanted effects, they must be educated and it has
44

become quite common that Internet providers assist them in doing so. Although protection, information,
and education should be free, we often encounter the fact that security is being sold to us. But there
are always people in the world who develop free protection programs and sometimes parents with the
kids need to explore the best Internet and protection features.
Parents often think that children are the safest in their rooms because they may easily monitor them,
but there are Internet eyes that look at every aspect of a child's life while sitting in their room.
Browsers today offer various extensions that prevent children from accessing some of the content
thought to be likely to have a bad impact on child development. In recent years, regarding the online
safety of children, there have been some advancements in the work of governmental and nongovernmental sectors.
One of the worldwide events promoting a secure network is the "Free Internet Day" that was established
in 2004 and since then has grown into a global movement that evokes attention to issues such as cyber
violence and hate speech on the Internet every year, and the safe use of social networks and Internet
in general.
The Safer Internet Day (or Free Internet Day) 2018 was marked on February 6 worldwide under the
slogan "Create, Respect, and Connect: Better Internet Comes to You". 66 Croatia and Bosnia and
Herzegovina marked the Safer Internet Day with an online competition for elementary and high school
students on Internet safety.
In Bosnia and Herzegovina, this day was marked by the organization of MFS - EMMAUS, with the support
of the Committee of Safer Internet Day in BiH (SID Committee of BiH).
The "Children on the Internet" movement is also an evidence that the promotion of safer Internet in BiH
has been going on.67
The website is of informative character and provides basic information about the safe Internet, both for
children and parents. A part of the site is devoted to learning through games, while other pieces of
information are systematically distributed.
The site also contains a short "E-Bonton", a manual that contains instructions for some basic principles
of behavior on the Internet, as although there are not many laws on the Internet, the basic moral
principles and principles of behavior have not changed.
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According to the principle: ”We call on all internet stakeholders, including internet users, policy

makers, and the private sector, to address the issue of online harassment and technologyrelated violence. The attacks, threats, intimidation and policing experienced by women and
queers are real, harmful and alarming, and are part of the broader issue of gender-based
violence. It is our collective responsibility to address and end this.”
All network users are subject to online violence. Every person's identity is exposed to a cyber-attack or
to explain it in simple words: "Everything you say can be used against you." Online violence identifies all
your features, sex, gender, sexual orientation, all the information you bring to the network and all of that
works against you. You can be a target for freedom of speech or you can be a target just because you
are a woman, and women’s place is not on a forum where politics is discussed, for example.
However, the fact that women are a more attractive prey has also been portrayed in the UN's report on
online violence. This research shows that, at the global level, eight to ten women have experienced a
kind of violence. Women are 27 times more likely to be victims of online violence. According to the report,
in 2015, more than nine million women and girls experienced some forms of violence committed through
information-communication technologies, where perpetrators were predominantly male.
According to the latest Internet World Statistics report, there are over two million active Internet users
in Bosnia and Herzegovina, out of which over 1.5 million are active Facebook users as the most popular
social network. Social networks are in fact the most common platforms through which this form of
violence takes place.
The Internet has emerged as a new space for violence against women and examples of online violence
against women, which are not adequately prosecuted, have become more frequent and resulted in
women being excluded from online and offline spheres. Although often arguing for freedom of speech as
an opposite argument, examples of threats to women on social networks suggest that freedom of speech
stops where threats begin.
In Bosnia and Herzegovina, several non-governmental organizations are involved in mapping recorded
cases of online violence, as well as lobbying for new laws or amendments to existing laws.
The Women's Legal Assistance Center in Zenica (CPPZ), during 2013 and 2014, mapped the cases of
women victims of violence through ICT. During this period, the CPPZ provided 2168 legal services, of
which 68.54% were in the area of family law. In the period of over 20 months, 1,201 clients or 55.40%
experienced online violence experienced and violence over mobile telephones, which is more than every
second of them.
According to the data for 2016, the Center provided 2,775 free legal aid services to 943 beneficiaries,
and 76% of the total number of clients experienced some form of violence in their life, while 58%
experienced violence through the Internet and mobile telephony. This actually means that every second
woman who has been seeking help after experiencing violence was harassed using ICTs.
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From September 2011 until October 2015, 3360 SOS calls were received from the SOS telephone of the
"Associated Women of Banja Luka" (UŽBL) Foundation, from which 1820 calls contained some kind of
threats via SMS or social networks. The most common threats are by SMS or social networks to partners
when leaving the partner community.68
Also, in neighboring Croatia, there is a possibility to fight online violence by reporting it through free
phone numbers and/or applications. Just as in BiH, similar services offered by the Legal Aid Center,
One World Platform organization, and other non-governmental organizations dealing with this issue,
there are similar helplines in Croatia that help to conduct the proper legal process. Similar channels for
help are also offered by other countries in the region. Through platforms of non-governmental
organizations, there are communities that fight online violence.69
Legal framework
Criminal Code of Bosnia and Herzegovina does not treat or process the perpetrators when it comes to
violence, disruption of reputation, and other forms of harm through Information Communication
Technology (ICTs). Apart from the BiH Criminal Code, neither the Constitution nor the Criminal Code of
FBIH, the Family Protection Law, the Gender Equality Law, and the Anti-Discrimination Law do not deal
with online violence issues. Legislation in BiH does not have clearly defined provisions when it comes to
violence through modern technologies. Attempts to comply with justice (in the case of online violence),
within the legal and administrative system, are largely unsuccessful. The perpetrators are not
prosecuted or punished by parole and/or fines, as their violations are linked to other unlawful acts.
However, Bosnia and Herzegovina is a member of the Council of Europe (CoE), which gave
recommendations in the Guide to the Rights of Internet Users in 2014. Member States of the EU have the
obligation to ensure that all their citizens are guaranteed the human rights and fundamental freedoms
set out in the European Convention on Human Rights. This obligation is also effective in the context of
using the Internet.
In September 2017, there was an initiative to amend the Criminal Code of the FBiH in order to create a
legislative framework for sanctioning persons who commit criminal offenses through ICTs.
Although there is no clearly defined law to solve the issue of online violence at the proposal of the BiH
Ministry of Justice, the Council of Ministers of BiH has established a Proposal of the Law on Amendments
to the Criminal Code of BiH defining the notion of public incitement to violence and hatred.
It states that "anyone who, by means of press, radio, television, computer systems or networks, in a
public gathering or otherwise promotes or makes accessible leaflets, pictures, or other material
invoking violence and hatred directed against a group or members of such a group determined in
relation to race, color, religion, origin, national or ethnic origin, sex, sexual orientation, birth identity,
disability or any other characteristic, in the case where the perpetration was committed in a manner
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that would incite violence and hatred against the group a person or a member of a group which is to be
decided by the court, shall be punished by imprisonment for at least one year ".
There are similar laws in the region, but no country yet has clear definitions or laws that would
prosecute the perpetrators.
At the beginning of 2013, significant changes to the Law punishing criminal acts on the Internet occurred
in Croatia. In this country, on October 21, 2011, a new Criminal Code was passed that largely includes
behavior on the Internet (including the Internet and social networks).
Thus, for a criminal act of offense, if it is committed publicly via the internet or if the insult has become
accessible to a large number of persons, the new Law predicts a fine of up to one hundred eighty daily
amounts (where the daily amount is determined taking into account the perpetrator's income and assets
- and may not be less than twenty HRK or more than ten thousand HRK).
Up to three years in prison may be expected for inciting violence and hate on the Internet (this applies
to those who publicly agree on it), while organizers or those who lead a group of more than three people
can expect even bigger or more severe sentences.
The problem of online violence is mostly reflected in marginalized groups, and in this case, children are
also counted. As legal penalties, which should be used to punish the perpetrators, cannot refer to
minors, it is important to recognize peer violence on the Internet and to prevent it in a timely manner.
Parents and the education system certainly have the greatest role in the entire system of using the
network and preventing violence.70
Children, and especially those younger, are sometimes unaware that violence occurs to them and rarely
report it to anyone, especially to parents. Online abuse is ubiquitous for children in urban areas, but
also for children who come from rural areas, there is no difference. Earlier, as long as there were no
social networks and technologies that are used as a means of abuse today, the peers confronted them
directly, physically and verbally. Now children are compromised by video and photo content, including
audio tracks. They blackmail each other, comment on their own and the contents of others, share them,
and it is unstoppable, and the consequences are catastrophic.
The BiH Ombudsman Institution BiH says that they cannot talk about specific statistics regarding abuse,
as they work on individual complaints of citizens. "Since 2009, since the institution exists up to now,
there are 30 to 40 citizens' complaints pertaining to peer violence and child abuse on the Internet.
Unfortunately, they do not address us, but parents exclusively because they themselves consider it a
violation. Very often, when we find that it is a matter of violence, we make recommendations to the
authorities through our procedures. When it comes the segment of the use of ICTs in violence, it is much
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harder," said the Assistant to Ombudsman and Head of the Department for Monitoring the Children's
Rights, Aleksandra Marin Diklic, for Bljesak.info.71
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